BEYOND THE POSSIBLE

NMPUMEPHU BBMNPOCKU: C_PXSUP_90

3abenexka: anIMepHVITe BBbMpOCKU Ca MU3roTBEHW €OMHCTBEHO 3a uUenuTte Ha Ballata camMonogrotoBka M He ca
BKIMKOYEHU B peanHuTe Wu3nnutun 3a CepTVICbVIKaLI,MH. CI'IpaBFlHeTO C Te3n BBNPOCU HEe BWU rapaHTMpa ycnewHoTo
npemMmnHaBaHe Ha m3nuTa. CbLUMHCKUAT M3nuT obxsalua No-WMPOK KPBbIr OT TeEMU, 3aToBa npegn dBdBaHe Ha U3NUT 3a
cepTudmKaumnsa ce 3ano3HamTe C BCUYKN TEMATUYHN obnacTu, NocoYeHn B ONUCaAHMETO Ha n3nuTa.

SAP Certified Associate — Support Consultant for Incident Management with SAP Business All-in-One
Bbwnpocu:
1. Which one of the following update requests has the highest priority?

Please choose the correct answer.

a) o} V1
b) o} V3
c) o} P1
d) o} V2

2. In update manager, what does a status V2 of update modules refer to?

Please choose the correct answer.

a) (0] V2 updates are in processing.

b) (0] Processing of V2 updates has finished and subsequent V1 updates are running.
c) O V2 update modules are waiting to be processed.

d) (0] Processing of V2 updates has finished.

3. During a dialog transaction, you get an error message due to a failed consistency check.
What can you do?

Note: There are two (2) correct answers to this question.

a) (0] Use the F1 help and analyze the dictionary objects that are referenced by the screen field.
b) (6] Analyze the corresponding syslog entry (SM21).

c) (0] Analyze the failed update record (SM13).

d) (0] Start the Debugger with /h and create a breakpoint on statement MESSAGE.

4. Which one of the following objects is a global data type?

Please choose the correct answer.

a) (0] Executable program (Report)
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b) Modulpool
c) Table Type
d) Transparent table

5. What is the function of a domain?

Note: There are two (2) correct answers to this question.

a) (0] Definition of the technical attributes of a field (for example its length)

b) (0] Definition of a field help (F1 documentation) and field labels that appear on screens
c) (0] Description of the meaning of a field in a certain business context

d) (0] Definition of the possible entries of a field

6. For which of the following modularization units can you define optional parameters in the interface?

Note: There are two (2) correct answers to this question.

a) (0] Form (Subroutine)

b) (0] Process After Input Modules (PAI Modules)

c) (0] Function Module

d) (6] Business Application Programming Interface (BAPI)

7.In a dialog transaction, it may happen that the information that is displayed in 'System — Status' varies depending on
the position of the cursor.

What is usually the reason for these variations?

Please choose the correct answer.

a) (0] User authorizations may not be sufficient to display the current screen number.
b) (0] A program contains more than one screen.

c) (0] There is an inconsistency in the SAP basis system.

d) O A screen is composed from more than one subscreen.

8. How could you analyze the performance of a currently running batch job?

Note: There are two (2) correct answers to this question.

a) (0] Perform an ABAP trace restricted to the activities of the process (SE30).
b) (6] Check the Detail Display in the process overview (SM50).

c) (0] Start debugging the program from the process overview (SM50).

d) (6] Analyze the job log (SM37).

9. What are key requirements for safe root-cause analysis in customer solutions?

Note: There are two (2) correct answers to this question.
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a) (0] Enforced customer control for change management
b) (0] Operating system access only for experts

c) (0] Access only possible via 8-digit passwords

d) (0] Changes only in test systems

10. When is the SQL trace a good tool for analysis?

Please choose the correct answer.

a) (0] If there are differences in the program flow compared to the execution in another system
b) (0] If there are duplicate keys in an internal table

c) (0] If the transaction concept is fulfilled

d) (0] If the customizing is correct

OTroBopu:

1 a) Correct

2 a) Incorrect

3 a) Correct

4 a) Incorrect

5 a) Correct

1 b) Incorrect

2 b) Incorrect

3 b) Incorrect

4 b) Correct

5 b) Incorrect

1 ¢) Incorrect

2 c) Incorrect

3 ¢) Incorrect

4 c) Incorrect

5 c) Incorrect

1 d) Incorrect

2 d) Correct

3 d) Correct

4 d) Incorrect

5 d) Correct

6 a) Incorrect

7 a) Incorrect

8 a) Correct

9 a) Incorrect

10 a) Incorrect

6 b) Incorrect

7 b) Incorrect

8 b) Correct

9 b) Correct

10 b) Incorrect

6 c) Correct

7 c) Incorrect

8 c) Incorrect

9 c¢) Incorrect

10 c) Correct

6 d) Correct

7 d) Correct

8 d) Incorrect

9 d) Correct

10 d) Incorrect




